
While waiting for the workshop to start…

Get ready to participate!

• Turn on your camera

• Find the unmute button and say “Hi” to 

check your audio

• Find the “raise hand” button

Answer our opening question!

What is energy to you?

Answer in chat or raise hand and unmute
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By the end of this workshop, you will be able to:

• Understand what interval energy data is and how it differs from traditional bill 
summaries

• Learn how to access your energy data in Ontario, including Green Button and 
LDC-specific portals

• Discover tools and Ontario-based programs that support energy data analysis 
and savings

• Explore best practices for visualizing and analyzing interval energy data

• Identify actionable energy-saving opportunities using real examples
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Welcoming our guest speaker

Adam Dixon, Knowenergy

Knowing energy since 2013, he brings a new and 

fresh approach to energy management, 

specializing in energy performance analysis and 

residential sector services. He also works behind 

the scenes as an energy analyst in support of 

energy audits while also providing support to the 

development of TdS Dixon’s well known energy 

training services.
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Upcoming survey: We want your feedback!

• Check your email! A survey is coming your way 

soon.

• Why? Help us improve our training programs. 

• Who? Conducted by Forum Research on behalf 

of the IESO. 

• Time? Takes only 5 minutes to complete. 

• Confidentiality: Your responses are anonymous 

and won’t impact participation or incentives.
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The survey will be sent from:
surveyinfo@forumresearch.com



Where to get data 

• Monthly/interval LDC (local distribution company) data going back 2 years

o Green Button (15 min, hourly daily)

o Monthly Data

• Internal (finance – Be careful!)

• Sub Meter Data

• Energy Management Databases (too many to list!)

• Energy Star Portfolio Manager

• Etc...
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What data frequency is best for me? 
• Depends on Organizational goals

o Are you reporting or analyzing? 

o kWh vs kW analysis 

• Higher resolution is not always the best 

o Often monthly data is sufficient

• #1 error – Dates 

o We want meter read dates/times not payment or billing dates

• Meter data vs consumption data

• Check for kW or kWh in interval data depending on resolution
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Check The Data! 



What the meter sees: A simple demand profile
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Fastest – Peak Demand (kW @ $/kW)
15 min

15 kWh = $2.25 (@ $0.15/kWh)

New Peak = $960 (60 kW @ $16.00/kW)

1 hour intervals
 (kWh @ Hourly 

Ontario Energy Price)

60 kW

How Long (Hrs)
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Some demand myths

Start-up of facility sets the peak 
demand

• Often peaks occur mid-day, end of shift 

or not significantly at all

• Let the profile tell you

Soft start saves demand

• Soft start suppress in-rush current 

lasting a few seconds, the demand 

meter uses an average over 15 minutes

Seconds, not minutes!



Tour an online utility portal
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Tour and Online Utility Portal
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Tour an online utility portal cont’d
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Tools that support data analysis and energy savings 
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Case: Using RETScreen Expert to analyzes meter data



Visualization of 15-minute electric demand data



Sub daily demand profile – always an opportunity!
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15min data reveals compressor cycling problem
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15 min data reveals HVAC control conflict
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Monthly Data – Measuring and Verifying Savings
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Energy Star Portfolio Manager tour
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Key Takeaways:
• We have access to many forms of data 

• Develop a plan to get data 

• Identify goals of data analysis 

• Often the easiest data to get is the best data (Monthly)
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Remind: Always Check The Data! 



Stay connected with tools and resources

• Virtual one-on-one coaching: Post-webinar support intake form for 
tailored support for organizations to manage energy resources 
effectively

• Monthly bulletin: Sign up to receive monthly training updates on all 
Save on Energy training and support for new tools and resources

• Live training calendar: Visit this page to easily register for upcoming 
events and workshops

• Training and support webpage: Visit this page to access all training 
and support materials
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https://forms.office.com/r/11Tu0btLgZ
https://forms.office.com/r/11Tu0btLgZ
https://forms.office.com/r/11Tu0btLgZ
http://eepurl.com/iGbDJM
https://saveonenergytraining.ca/
https://saveonenergytraining.ca/
https://www.saveonenergy.ca/Training-and-Support
https://www.saveonenergy.ca/Training-and-Support


Post-webinar support

One-on-one coaching: Tailored support for managing energy resources 

effectively

Post-webinar support intake form

Coaching sessions conducted virtually: Phone, video calls, and email

Designed for organizations, new or old, seeking guidance
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https://forms.office.com/r/11Tu0btLgZ
https://forms.office.com/r/11Tu0btLgZ
https://forms.office.com/r/11Tu0btLgZ


Upcoming survey: We want your feedback!

• Check your email! A survey is coming your way 

soon.

• Why? Help us improve our training programs. 

• Who? Conducted by Forum Research on behalf 

of the IESO. 

• Time? Takes only 5 minutes to complete. 

• Confidentiality: Your responses are anonymous 

and won’t impact participation or incentives.
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The survey will be sent from:
surveyinfo@forumresearch.com



Thank you!

SaveOnEnergy.ca/Training-and-Support​

trainingandsupport@ieso.ca

@SaveOnEnergyOnt

facebook.com/SaveOnEnergyOntario

linkedin.com/showcase/

SaveOnEnergy-Ontario

Sign up for Save on Energy’s 
quarterly business newsletters for 
the latest program, resource and 
event updates

http://SaveOnEnergy.ca/Training-and-Support​
http://SaveOnEnergy.ca/Training-and-Support​
http://SaveOnEnergy.ca/Training-and-Support​
http://SaveOnEnergy.ca/Training-and-Support​
http://SaveOnEnergy.ca/Training-and-Support​
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