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REGISTER FOR THE IEEP PORTAL 

As a new Applicant you will need to create an account in order to register for the Industrial Energy 

Efficiency Program (IEEP). Note: If you are registered with the Retrofit Program, please 

proceed directly to Login. 

01 Click Industrial Energy Efficiency Program | Save on Energy to visit the Industrial 
Energy Efficiency web page. 

02 Enter your first and last name and email address. 

 

 

 

03 Click Sign me up.  

04 Retrieve the email that will be automatically sent from noreply@ieso.ca. 

 

 

 

 

  

Note: If you do not see the email in your inbox, try checking your junk or spam folder.  

https://saveonenergy.ca/For-Business-and-Industry/Programs-and-incentives/Industrial-Energy-Efficiency-Program
mailto:noreply@ieso.ca
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REGISTER FOR THE IEEP PORTAL 

05 In the email from noreply@ieso.ca click Activate Account. 

 

  

mailto:noreply@okta.com
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REGISTER FOR THE IEEP PORTAL 

06 Enter a password, repeat this password.  
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REGISTER FOR THE IEEP PORTAL 

07 Set up your Multifactor Authentication (MFA) starting with Security Question by clicking 
Configure factor. 

 

 

 

 

 

  

Note: The user may or may not see this step; if you do, proceed.  
If you do not, continue to Updating Security Options to set up extra verification options. 
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REGISTER FOR THE IEEP PORTAL 

08 Setup Additional optional factors if desired, and click on Finish when done. 
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REGISTER FOR THE IEEP PORTAL 

09 Click Online IESO. 
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REGISTER FOR THE IEEP PORTAL 

10 Click on the Industrial Energy Efficiency Program ‘Tile’. 

 

 

  



 

IEEP Portal Registration Guide, Version 1.1 10 

REGISTER FOR THE IEEP PORTAL 

Review and update if necessary your first and last name and the click on Complete Registration.  

Note that your Email cannot be updated. 

 

 

 

11 Click on Launch Applicant Portal. This opens up the Portal and your Save on 
Energy Industrial Energy Efficiency Program registration is now complete. 
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SELF-SERVICE PASSWORD RESET 

If all requirements beginning on page 5 are in place and you continue to have issues logging in, you 
can attempt a Self-Service password reset.  

01 Under the Sign in button, click on Need help signing in? 
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SELF-SERVICE PASSWORD RESET  

02 Click on Forgot Password? 
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SELF-SERVICE PASSWORD RESET 

03 Enter your email address and choose how you wish to reset your password by clicking on 
either Reset Via SMS or Reset via Email. 
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SELF-SERVICE PASSWORD RESET 

04 If you selected Reset Via SMS, enter the verification code sent by text message and click 
Verify. 

 

 

 

 

 

  

Note: If you do not receive the SMS verification code via text message,  

select Reset Via Email. 
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SELF-SERVICE PASSWORD RESET 

05 If you selected Reset via Email, retrieve the email. 
 

 
 

06 From the email from noreply@ieso.ca with the subject: Reset your IESO Gateway 
Password, click Reset Password.  
 

 

mailto:noreply@ieso.ca
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SELF-SERVICE PASSWORD RESET 

07 Reset your password by entering a new password and then re-entering the password. 
Click Reset Password. 
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SELF-SERVICE PASSWORD RESET 

08 If you have not added a phone number, you will be prompted to update your profile. 
Click Add Phone Number. 
 

 
 

 

 

 

  

Note: If you are still having issues or receive an error trying to reset your password, 

please email IndustrialEEprogram@ieso.ca. 

file:///C:/Users/boscha/Documents/2a.ENERGY%20EFFICIENCY/IEEP%20Industrial%20Proposals/User%20Guide/IndustrialEEprogram@ieso.ca
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UPDATING SECURITY OPTIONS 

To update your password or security question, follow the steps below. 

01 Log in at https://gateway.ieso.ca  
 

02 Click on your name in the upper right corner and click on Settings.  
 

 

 
From here you can change your password and update security and language options.  
 

 
 

Update your 

password to 

a new 

password 

Add Extra 

Verification 

for a more 

secure log-in 

Update your 

first and last 

name, 

primary 

email and 

mobile 

phone 

Update your 

Display 

Language 

Click here to 

enable 

Recently 

Used Apps  

https://gateway.ieso.ca/

